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Area

Europe

Country/Region Hotline Number Service Hours
09:00-13:00;
Cyprus 800-92491 14:00-18:00 Mon-Fri

0049-1805010920
0049-1805010923 09:00-18:00 Mon-Fri
(component support) 10:00-17:00 Mon-Fri
0049-2102959911 ( Fax)

09:00-13:00;
Italy 199-400089 14:00-18:00 Mon-Fri

Germany

Austria 0043-820240513 09:00-18:00 Mon-Fri

0032-78150231 09:00-17:00 Mon-Fri

0046-858769407 09:00-18:00 Mon-Fri

Denmark 0045-38322943 09:00-18:00 Mon-Fri

Spain 0034-902889688 09:00-18:00 Mon-Fri

Slovak Republic 00421-232162621 08:00-17:00 Mon-Fri

Switzerland-German ~ 0041-848111010 09:00-18:00 Mon-Fri

Switzerland-Italian 0041-848111012 09:00-18:00 Mon-Fri

Ireland 0035-31890719918 09:00-17:00 Mon-Fri

Ukraine 0038-0445457727 09:00-18:00 Mon-Fri
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Asia-Pacific

Americas

Service Hours
09:00-18:00 Mon-Fri

Country/Region Hotline Numbers
1300-278788

Australia

Japan 09:00-18:00 Mon-Fri
0800-1232787

09:00-17:00 Sat-Sun

0081-570783886 09:00-18:00 Mon-Fri

(Non-Toll Free) 09:00-17:00 Sat-Sun

Thailand 0066-24011717 09:00-18:00 Mon-Fri
1800-8525201

Malaysia 0060-320535077 10:00-19:00 Mon-Fri

India 09:00-18:00 Mon-Sat
. 1800-2090365
India(WL/NW) 09:00-21:00 Mon-Sun
. 08:00-12:00
Vietnam 1900-555581 13:30-17-30 Mon-Sat
USA 8:30-12:00 EST Mon-Fri
1-812-282-2787
Canada 9:00-18:00 EST Sat-Sun
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Area Country/Region Hotline Numbers Service Hours

Egypt 800-2787349 09:00-18:00 Sun-Thu
Middle  |UAE 00971-42958941 09:00-18:00 Sun-Thu
East +
Africa South Africa 0861-278772 08:00-17:00 Mon-Fri
Romania 0040-213301786 09:00-18:30 Mon-Fri
00359-70014411 09:30-18:30 Mon-Fri
00359-29889170 09:30-18:00 Mon-Fri
Balkan
Countries

Montenegro 00382-20608251 09:00-17:00 Mon-Fri

Slovenia 00368-59045400
00368-59045401

08:00-16:00 Mon-Fri

00371-67408838 09:00-18:00 Mon-Fri
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